Service Restoral Authorization

 1.___________ (“CARRIER”) will request the porting of certain telephone numbers on behalf of specified end users   (“Porting Order”).

2. CARRIER understands that in reliance upon the Porting Order, Ameritech Illinois, Ameritech Indiana, Ameritech Michigan, Ameritech Ohio, Nevada Bell, Pacific Bell, Southern New England Telephone Company, Southwestern Bell, L.P., or Wisconsin Bell, Inc. d/b/a Ameritech (hereinafter: “SBC”) shall disconnect the end user and delete the associated account from its system in order to port the telephone numbers to the CARRIER as directed. 

3. From time to time, CARRIER may not be ready to operationally accept the porting of a telephone number and therefore will request that SBC reinstate the service for these end users by returning these accounts to SBC on a temporary basis until the CARRIER can operationally accept these accounts (“Restoral Order”).

4. CARRIER understands that in reliance of the Restoral Order, and since time is acknowledged to be of the essence, SBC will commence those procedures necessary to preserve customer service  or expeditiously reestablish service upon the CARRIER's oral request (confirmed in writing by facsimile).  CARRIER further understands, however, that all such activity will cease unless the CARRIER submits an LSR to SBC by noon of order due date plus one day.  By submitting the LSR, CARRIER will be deemed to be making the representation that it has obtained the pre-requisite Letter(s) of Authorization (LOA) from the end user(s) agreeing to the temporary reinstatement of the end user's service with SBC.

5. CARRIER acknowledges and agrees that SBC shall not be liable in any fashion to the end user or to the CARRIER for any lapse in the end user's service. CARRIER agrees to indemnify and hold SBC harmless for any judicial or regulatory complaint, lawsuit, claim and/or other demand for damages, inclusive of actual, consequential or punitive damages brought by any third party against SBC arising from its actions under this Service Restoral Authorization and/or any lapse in customer service, including but not limited to those relating to slamming, personal injury, wrongful death, damage to business or property damage, under statutory and/or common law.  CARRIER agrees that SBC’s restoral of service to the end user at the request of the CARRIER is in no way an unauthorized “slam”, and that the CARRIER is not entitled to and will not seek any relief against SBC as an alleged unauthorized carrier under federal and state regulation. At the request of SBC, the CARRIER shall assume responsibility for SBC's defense.

6. CARRIER acknowledges and agrees that by fulfilling CARRIER’s Restoral Order, SBC in no way alters or waives any protections or the rates to which it is entitled under its interconnection agreement with CARRIER or state and federal tariffs, as appropriate. 

By signing this form CARRIER acknowledges and agrees to the preceding representations:

CARRIER:___________________________

PON/TN: ___________________________

SBC Account Manager:  _______________


Signed:____________________________




Title:______________________________




Date:_____________________________




